
 
 
 
 
 
 
 

Managing concerns in relation to a child or young person 
 
 
 
 
 
 
 
 

Things to remember: 
Document your concerns and how 
you followed this process as soon 
as possible after or during the 
process. 

 
Professional judgement and MRG 
should be used. You can still report 
to Community Services even if 
MRG does not require. Follow your 
professional judgement. 

 
If you’re not sure what to do always 
ask a mandatory reporter for advice: 
call 1800 4 SUPPORT (1800 478 
776) or your Executive Officer. 

 
Any member of the public can 
make a report by phoning 132 111. 
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Immediate Community 
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Community 

Services report 

 

Referral 

 
Document & 

continue relationship 

 
Report by phone 

132 111 

Report within 24 hrs 
132 111 

kidsreport.facs.nsw.gov.au 

Follow guidance from MRG with assistance from 
your manager or 1800 4 SUPPORT 

(1800 478 776) 

Ensure documentation is complete and provide to your Directior and to childprotection@vinnies.org.au 

Society identifies a concern 
about a child or young  person 

Is it an emergency? Yes 

 
 

Are you trained in how to 
respond to potential child 

protection concerns? 

Call 000 immediately. 
Notify your Director, 
Regional Director or 
phone 1800 4 SUPPORT 

(1800 478 776) 

Contact: 
1800 4 SUPPORT 
(1800 478 776) or 
Director, Regional 
Director or Child 
Protection contact in 
your Central Council 

 
Out of hours: 
Call Community 
Services 132 111 

Complete online Mandatory Reporter 
Guide (MRG) if possible and practical 
https://reporter.childstory.nsw.gov.au/ 

s/mrg 

 
 

Is the child or young 
person at risk of 
significant harm 

mailto:childprotection@vinnies.org.au
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