UNDERSTANDING PRIVACY







The St Vincent de Paul Society (the Society) is subject to the Privacy Act 1988 and the Australian Privacy Principles (APPs). It is the responsibility of every Society employee, volunteer and member to comply with privacy legislation as it will ensure the protection and proper treatment of all our clients’ personal and sensitive information.

WHAT TYPE OF PERSONAL INFORMATION CAN BE COLLECTED?

• Organisations like the Society are only permitted to collect personal information where it is necessary to carry out
a particular activity such as providing a service or assistance to a client or in connection with donations or services and materials purchased from a supplier.

• Personal information includes information or an opinion about an individual such as their name and address. It does not include information relating to their racial or ethnic origin, health or criminal record, which generally falls under the term ‘sensitive information.’

• Sensitive information can only be collected from an individual if the individual consents and if the information is necessary to carry out a function or activity of the Society.

CAN INDIVIDUALS REMAIN ANONYMOUS IN THEIR DEALINGS WITH THE SOCIETY?

• The APPs give individuals the option of not identifying themselves or using a pseudonym.

• However, generally the identity of those receiving assistance is required in all circumstances for the service to be delivered, particularly for management, quality assurance and operational reasons.

• It is the responsibility of all employees, members and volunteers to follow due process when it comes to providing assistance to those individuals who may refuse to provide any of the necessary information required to assist them.

• If ever in doubt about what information is required from individuals to assist them fairly and reasonably speak to a manager or contact the Privacy Officer.

DOES THE SOCIETY DISCLOSE PERSONAL INFORMATION TO ANYONE?

• Personal information will only be disclosed to third parties with the consent of the individual, unless otherwise permitted by law or under any of the Australian Privacy Principles.

• De-identified data may be provided to funding agencies as part of the Society’s reporting requirements

• If ever in doubt speak to your manager or contact the Privacy Officer.

• Where an advocate has raised a matter with the Society on behalf of another individual the Society must take
steps to ensure that the advocate is authorised to act on behalf of that individual before discussing personal and/or sensitive information.

HOW DOES THE SOCIETY PROTECT PERSONAL INFORMATION?

• The Society handles personal information electronically and in hard copy form and a range of measures are in place to protect the security of personal information. For example, we will permanently de-identify personal information wherever possible and ensure it is no longer retained than necessary.

• We will also deal only with the client or the authorised advocate of the client.

• Providing personal and/or sensitive information within the Society is generally reasonable since it is often necessary for carrying out certain functions and/or activities.

• Again, if in doubt, speak to a manager or the Privacy Officer.

WHERE CAN I GET MORE INFORMATION?

• Society’s Privacy Officer, PO Box 5, Petersham NSW 2049. Telephone: 02 9568 0262.

• Email: privacy@vinnies.org.au,

• Office of the Australian Information Commissioner at www.oaic.gov.au on 1300 363 992.

• Vintranet – see Privacy Policy (National and NSW State policies

• www.vinnies.org.au – see Privacy Policy (National and NSW State policies)




Important: By signing this form you consent to St Vincent de Paul Society NSW using your personal and sensitive information to provide you with assistance. When this relationship ceases or you withdraw your request for assistance we will de-identify the information that is no longer required or relevant, but retain some information for reporting, statistical and funding purposes.

I,                                                                      give consent for the St Vincent de Paul Society NSW (the Society) to record, use, disclose and store my personal information and sensitive information, where it is appropriate and/ or necessary for the Society to carry out its functions and  activities.

(Where a client has a nominated advocate): I  	give consent for
 	 to act on my behalf with the Society.


I acknowledge that:

•	the information I provide could be used by the Society:

•	to provide me with the assistance I require or that the Society can reasonably provide me with;

•	for funding purposes;

•	for reporting and statistical purposes;

•	for complaint handling purposes;

•	the Society will protect my information by:

•	securely storing it;

•	sharing it with Society staff members (including volunteers) and third parties only where relevant, reasonable or necessary to do so; and

•	I can request access to the information held about me by the Society.


I acknowledge that the Society has a Privacy Policy which I can:

•	access online at vinnies.org.au; or

•	I can request a copy of the Society’s Privacy Brochure; or

•	I can contact the Society’s Privacy Officer by email: privacy@vinnies.org.au or phone: 02 9568 0262.




Signed  	

Date  	


(Client)


Signed  	

Date  	


(Client’s nominated advocate, if applicable)


Witness  	

Date  	


(Society Staff member/case worker)
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